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VISIT 
US 


at booths 813 and 814 and receive your FREE SAMPLE 
of ‘“‘TIP’’ Super Heavy Duty Cleaning Concentrate, a recent 


NEW DEVELOPMENT. 


“TIP” is ONE PRODUCT for just about all new and used 


car cleaning purposes such as: 


e All types of interior trim — doing a perfect cleaning job on cloth seats. 


e Engines and complete compartment, tires, trunks, vinyl tops, door 


jambs, and many other cleaning uses listed on label. 


®@ Has a fast and simple “100% YO YO PROOF’’ cleaning operation. 
Just spray on, brush, and wipe off. 


ATTENTION FORD & LINCOLN & MERCURY DEALERS. 


e Removes protective coating from new car bumpers FAST! Simply 
spray on, brush, and flush off with water. 


WE MANUFACTURE A COMPLETE LINE OF NEW & USED CAR 
APPEARANCE RECONDITIONING PRODUCTS AND EQUIPMENT. 


TIPTON LABORATORIES, 


2202-Wellington, Lisle, lilinois 


60532 


(312) 964-4700 


P.S. If you can’t make it to the ‘‘Great Convention” then please write us for 
your FREE SAMPLE of “‘TIP’’ Super Heavy Duty Cleaning Concentrate 
and FREE CONVENTION SPECIALS. 
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p. 31 


INC. 


VISIT 
US 


FORECAST 


NADA Talks With ‘Bunky’ Knudsen 
About White Trucks— May, p. 38 
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Artificial Gasoline: Substitute To 
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Would You Buy A Used Car From 
Me?—As Is Today, Jan., p. 1 
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Potholes: A Bumper Crop—Carryall, May, 
p. 56 


IMPORTS 


BMW-As Is Today, March, p 
Datsun-—As Is Today, March, p. 1 
“Give Me The Old Noisy 
One. . .”—Carryall, Jan., p. 32 
Here’s A Switch—As Is Today, Aug,., p. 1 
An Import Tops A Big City Market: 
Toyota Storms LA:—Carryall, Dec., 
p. 40 
Looking Better—As Is Today, Dec., p. 1 
Mazda-—As Is Today, March, p. 2 
NADA Talks With — Ss 
Ahlstrom—Jan., p. 5 
Nissan 7 —_ Possible—As Is Today, 
Nov. 
Second us "plant For VW:- 
July 
So You Pink You’ve Heard The Last Of 
The Rotary—As Is Today, Dec., p. 2 
Subaru-— As Is Today, March, p. 2 
Volvo-Saab Merger Off- As Is Today, 
Nov., p. 5 


As Is Today, 


Back issues of CARS& TRUCKS may 
be purchased for $2 per copy. Order 
by writing: NADA Publications 
Center, (Accounting), 8400 Westpark 
Drive, McLean, Virginia 22101 


INDUSTRY RELATIONS 


Industry Relations Committee 
Report— March, p. 16 

1977 President’s Acceptance Remarks: 
~ > ieee And Factories— March, 
p. 


INTERNAL REVENUE SERVICE 


“You Won The Car, Now Pay For 
It. . .”—As Is Today, Feb., p. 2 


LEGISLATION 


California Fights Back—As Is Today, 
June, p. 2 

Court Victory For RV Owners—As Is 
Today, April, p. 2 

Dealing With — Stacked 
Deck-—Dec. /p.9 

The ‘Hot Issues’ —Dec., p. 8 

The a That Shouldn’ t Be—Dec., 


Pulling Down The Barricades—Carryall, 
April, p. 32 

Right- Turn-On-Red Rounds Another 
Corner—Carryall, April, p. 31 

Tax Reform Act Of 1976 What Does It 
Mean To Dealers:—July, p. 16 
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“Western Rule’’ States Now Tally 48— As 
Is Today, June, p. 1 


MERCHANDISING AND SALES 


July Good To Both Imports And 
Domestics— As Is Today, Aug., p. 1 

NADA Talks With Volvo's 
Ahlstrom—Jan., p. 5 

Not Too Much Competition . 
Yet— May, p. 26 

Trucking Up To The Four-Million 
Mark—Truck Facts And Figures—Feb., 


p. 28 

Trucks Head For Best Year Yet. . . 
Thanks To Boost From 
Light-Duties—June, p. 18 

Trucks And RVs: Movin’ Up 
Together— April, p. 25 


MISCELLANEOUS 
Anecdote Of The Month—Carryall, Jan., 
32 


p. 

Be Happy They Aren’t Buffalo— Carryall, 
Dec., p. 40 

Dangerous Vehicles—Carryall, Aug., p. 40 

Dealer Trivia Quiz—Carryall, Aug., p. 40 

Electrics On Parade—As Is Today, June, 


a 
Fite Engine Yellow:— Carryall, Feb., p. 31 
Five Years Ago This Month—Remember 
When:—Feb., p. 20 
Gallows Humor- Carryall, Jan., p. 31 
Golden Oldie Search- As Is Today, Aug., 


Di 

A New Name In The Card Game-—As Is 
Today, Feb., p. 2 

North Americans Are Odd 
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“This campaign is saying what we've always wanted said 
I don't know why exactly, but our traffic has increased 

on a steady basis and people are coming in wanting to 

meet our spokesperson.” 

Ron Thorstad, Thorstad Chevrolet 

Madison, Wisconsin 


“The TV Spots are low key but believable and that's the 
power of the whole concept. In addition, it raises the im 
age of our dealership and sets us apart from every other 
dealership without putting anyone down. Our cusiomers 
like that.” 

doe Self, Joe Self Chevrolet 

Wichita, Kansas 


“People are drawn to my dealership because of the per 
sonality in our television commercials. This program is 
having strong sales impact for Bobb Chevrolet, because 
of the fresh, straight-forward approach and our ability to 
back-up what the program has to say.” 

Woody Woodworth, Bobb Chevrolet 

Columbus, Ohio 


“I don't know if it's the girl or what, but we're selling cars 
and we're making money.” 

Erv Peters, Erv Peters Friendship Ford 

Rock Island, Illinois 


“In just two months of exposure, this program has gotten 
us more favorable response from the public than 
anything else we've ever used.” 

Bruce McGrath, Bruce McGrath Pontiac-Mazda 
Cedar Rapids, Iowa 


“This is more than an advertising campaign 
dealership attitude growth program.” 

Jerry Koetting, Costello Ford 

St. Louis, Missouri 


“Customers tell me when they see our TV commercials, 
they don't forget them—and that's important with a 
limited TV Budget.” 


Mike O'Daniel, O’Daniel Motor Center 
Omaha, Nebraska 


“We have been very happy with our ‘Where You'd Send 
A Friend’ Advertising campaign if any of your future 
clients wish to contact us about your program, please feel 
free to refer them to me.” 

Frank Summerson, Kent/Brown Chevrolet 
Topeka, Kansas 


Sunburst Productions, Inc. 


(309) 762-7490 


4101 23rd Avenue, Suite 209, Moline, Illinois 61265 


Stop by and see us during the NADA Conven- 
tion in San Francisco at our Hospitality 
Suite — Holiday Inn Union Square 


coming soon: 


Totally New “Straight Talk” Program 


©1977 Sunburst Productions, Inc. 


People. . .—Carryall, Jan., p. 31 
A Physician’s View: Fitness 

Counts!— Aug., p. 26 
Small Cars: Big Insurance 

Claims— Carryall, Nov., p. 64 
Yesterday’s Cars—Dec., p. 28 
“You Saw What?’’— Carryall, July, p. 40 
1978: The Industry—Nov., p. 46 


NADA ACTIVITIES 


Convention ’77—A Great One!— March, 
p. 6 

Dealing With Congress’ Stacked 
Deck-Dec., p. 9 

Getting The Word Out To Dealers—Dec., 
p. 6 

Heading Off The Technician Crisis—July, 
p. 10 

The ‘Hot Issues’—Dec., p. 8 

Learning And Exchanging—Dec., p. 22 

NADA Talks To PACCAR-Dec., p. 12 

NADA Talks With ‘Bunky’ Knudsen 
About White Trucks— May, p. 38 

NADA Talks With Ford Motor Co. About 
Its Dealer Policy Board—Feb., p. 6 

NADA Talks With The Joint Council On 
Economic Education—June, p. 26 

NADA Talks With An RV Expert About 
His Field— April, p. 6 

NADA Talks With R. William McNealy, 
Jr. About American Motors— Aug., p. 22 

NADA Talks With Volkswagen Of 
America’s Stuart Perkins—July, p. 24 

NADA Talks With Volvo's 
Ahlstrom—Jan., p. 5 

National Automobile Dealers Charitable 
Foundation: A Great Way To Say 
‘Thanks’—June, p. 25 

A New Song For The Auto Industry—Feb., 
p. 26 

Skyrocketing Dealer Energy Costs: 
Something Must Be Done—June, p. 16 

1976 President’s Report: A Look 
Ahead—Not Back— March, p. 12 





NATIONAL AUTOMOBILE 
DEALERS CHARITABLE 
FOUNDATION 


NADA Talks With The Joint Council On 
Economic Education—June, p. 26 

National Automobile Dealers Charitable 
Foundation: A Great Way To Say 
“Thanks’’—June, p. 25 


NEW CARS 


American Motors Corporation/Jeep 
Corporation—Nov., p. 14 

BMW-As Is Today, March, p. 1 

Chrysler— As Is Today, March, p. 1 

Chrysler Corporation—Nov., p. 16 

Datsun-— As Is Today, March, p. 1 

Et Tu, VW:—As Is Today, Jan., p. 2 

Fiesta On The Way-—As Is Today, June, 
p. | 

Ford—As Is Today, March, p. 1 

Ford Motor Company—Nov., p. 18 

General Motors— As Is Today, March, p. 2 

General Motors Corporation—Nov., p. 22 

Is It Announcement Time All Over 
Again:—As Is Today, March, p. 1 

Mazda-— As Is Today, March, p. 2 

The Postponed Fiesta— As Is Today, May, 


p.2 

The Rush To Diesels—As Is Today, April, 

| 

Something New From Mercedes—As Is 
Today, Jan., p. 2 

Soviets Go “‘Detroit’’— As Is Today, Nov., 
p5 

Subaru-— As Is Today, March, p. 2 

’78s Need Routine Maintenance Less 
Often—As Is Today, Dec., p. 1 

1978: The Cars—Nov., p. 13 

1978: The Dealer View—Nov., p. 8 

1978: A View From Detroit—Nov., p. 9 


PROMOTIONS 
Shift At Fiat— As Is Today, Aug., p. 1 
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What do all these 
car dealers have 


in common? 


PUBLICATIONS 


Any Color So Long As It’s Black. . . The 
First Fifty Years Of Automobile 
Advertising— Worthwhile Reading, Jan., 
p. 14 

The Big Book Of Vans— Worthwhile 
Reading, Feb., p. 15 

CB Radio Operator’s Guide— Worthwhile 
Reading, Feb., p. 15 

CBer’s Handy Atlas/Dictionary— 
Worthwhile Reading, Jan., p. 14 

Increasing Employee Productivity— 
Worthwhile Reading, Feb., p. 15 

Management Checklist For A Family 
Business— Worthwhile Reading, Feb., 
p.15 

Motor Vehicle Facts & Figures— 
Worthwhile Reading, Jan., p. 14 

The Oil Crisis— Worthwhile Reading, 
Jan., p. 14 

The Vintage Auto Almanac— Worthwhile 
Reading, Jan., p. 14 


RECREATIONAL VEHICLES 


The ABCs Of Motor Homes-— April, p. 21 

Court Victory For RV Owners—As Is 
Today, April, p. 2 

The Explosion You Hear Is The 
Light-Duty Truck Market Taking 
Off—Jan., p. 20 

If He Does It, He Does It Right— April, 
p. 14 

The Incredible, Exploding Van 
Market-— April, p. 10 

NADA Talks With An RV Expert About 
His Field— April, p. 6 

Trucks And RVs: Movin’ Up 
Together— April, p. 25 

Winnebago Goes West—As Is Today, 
April, p. 2 


RENTALS, LEASING, FLEETS 
The Truck Dealer Of The Year—May, 
p. 18 





Trucks And RVs: Movin’ Up 
Together— April, p. 25 


SAFETY 


Air Bag Suit Against GM Fails—As Is 
Today, Dec., p. 1 

Another Kind Of Air—Carryall, March, 
p. 39 

Antilock—As Is Today, Aug., p. 1 

Any Ideas On Improving Safety 
Belts!— Carryall, Feb., p. 32 

CW Twang For '77 Teen Driver 
Contest— Carryall, March, p. 40 

Discovering Traffic Safety—Nov., p. 54 

Fifty-Five’s A Popular Number-— Carryall, 
March, p. 39 

Forced Seat Belt Use! Toyota Says 
Yes—As Is Today, May, p. 1 

GM Passive Restraints Earlybird— As Is 
Today, Nov., p. 5 

Half Of All Traffic 
Fatalities. . .—Carryall, June, p. 40 

Just Wait Till She Loosens Her 
Belt—Carryall, May, p. 56 

The Mandate That Shouldn't Be-Dec., 
p. 10 

More From NHTSA-—Carryall, March, 
p. 39 

MPG Facts May Be Demanded-—As Is 
Today, May, p. 1 

A Nationwide System Of 9,000 
Diagnostic Centers—As Is Today, May, 


p. 1 
NHTSA Backs Off On Bumper 
Regulations—As Is Today, April, p. 2 
No More 120-MPH Speedometers. . .- 
Carryall, Feb., p. 32 
The Parting Shot—As Is Today, Jan., p. 1 
Phased In Restraints— As Is Today, July, 


p. 1 

Pitch For The Automatic Belts—As Is 
Today, Dec., p. 1 

Pulling Down The Barricades— Carryall, 
April, p. 32 

A Push For Passive Restraints—As Is 


Butler made the system that 
made this auto dealership 
possible. 

And Butler systems can 
make the building you want 
possible. 

They offer total design flexi- 
bility. So a Butler building 
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Today, June, p. 1 

. . And A Rent-A-Cop At No Extra 

Charge. . Carryall, Jan., p. 32 
Seatbelt Advertising Has Been An 

Unbuckled Failure— Carryall, Jan., p. 32 


SALES 
The Midas Touch—Carryall, Aug., p. 40 


SERVICE 


Cutting Into The Autumn Service 
Market-Aug., p. 30 
The Drawl And Twang Factors—Carryall, 
May, p. 56 
Heading Off The Technician Crisis—July, 
.10 
If He Does It, He Does It Right— April, 
14 
Teabieiivovtten By The Tube—Carryall, 
March, p. 39 
'78s Need Routine Maintenance Less 
Often—As Is Today, Dec., p. 1 


STATE AND LOCAL 
ASSOCIATIONS 


An Apple From Washington 
State—Carryall, May, p. 56 

The Case For Truck Divisions In The 
State Associations— May, p. 30 


STATISTICS 


Auto Production Up—As Is Today, June, 
p. 1 

Autos And Economics, Part II—Carryall, 
June, p. 40 

Blue Edges White In Car Color 
Fight—Carryall, July, p. 40 

Burned Up Over It!—As Is Today, Jan., 
p.2 

Cleanliness Is Next To. . 
Feb., p. 1 

The Cost-Conscious Consumer—Carryall, 
Feb., p. 31 


.-As Is Today, 


Butler did it. 


can be as tasteful and dramatic 
as any building. 

Yet, it will also give you all 
the important time and money 
savings of systems construction. 

To learn more, call the local 
independent contractor who can 
build one for you. See ‘Butler 


The Cost Game-—Carryall, April, p. 31 

The Cost Of A Letter—Carryall, June p. 40 

Crash Parts: How Costly:—Carryall, 
Nov., p. 64 

The Drawl And Twang Factors—Carryall, 
May, p. 56 

Driving A Car In 1976—Carryall, Nov., 

. 64 

Fifteen Million For The Road—Carryall, 
March, p. 40 

Fifteen Years Ago This Month— 
Remember When:, Feb., p. 20 

The Forecast Is Cloudy— As Is'Today, 
Aug., p. 1 

The Future For Autos: Update—Carryall, 
Dec., p. 40 

Half Of All Traffic Fatalities. . .- 
Carryall, June, p. 40 

Highway Travel Up Less Than 
Expected—Carryall, April, p. 31 

The Incredible, Exploding Van 
Market-— April, p. 10 

In The Shadow Of The 
Statistic— Carryall, Feb., p. 31 

It Looks Like Goodyear In The 
Stretch—As Is Today, Jan., p. 2 

July Good To Both Imports And 
Domestics—As Is Today, Aug., p. 1 

Just Wait Till She Loosens Her 
Belt—Carryall, May, p. 56 

Looking Better—As Is Today, Dec., p. 1 

More Transportation Trends. . .— 
Carryall, Dec., p. 40 

MPG Facts May Be Demanded-As Is 
Today, May, p. 1 

Not Too Much Competition. . . 
Yet— May, p. 26 

The Real Gas Users—Carryall, July, p. 40 

Travel Down; But Summer Increase 
Seen—Carryall, June, p. 40 

Unaware-—As Is Today, June, p. 1 

The View From Detroit—Optimism. . . 
Tempered By Uncertainty—Feb., p. 22 

Where Are We. . . And Where Are We 
Going:— May, p. 14 


Mfg. Co. Builder’’ in the White 
Pages. Or write Butler Mfg. Co., 
Dept. B-607, BMA Tower, 
Kansas City, Mo. 64141. 


wate 





The ’77 Economy: Looking Good—Feb., 
p. 16 


TAXES 
Quote Of The Month—Carryall, Aug., 
4 


p. 40 
Tax Reform Act Of 1976—What Does It 
Mean To Dealers:—July, p. 16 


TIRES, BATTERIES AND 

ACCESSORIES 

Craving Kilopascals And 
Kilograms— Carryall, April, p. 31 

Euro-American—As Is Today, July, p. 2 

Farewell To The American-Built 
Rotary—As Is Today, May, p. 2 

Fuel’s Gold— As Is Today, Feb., p. 2 

Goodyear Saves—As Is Today, Aug., 

Impostors Under The Hood:— Carryall, 
Feb., p. 32 

It Looks Like Goodyear In a 
Stretch—As Is Today, Jan., 

NADA Talks With Volksw a "OF 
America’s Stuart Perkins—July, p. 24 

New Potato: Computer On A 
Chip—Carryall, April, p. 32 

Renault To Supply DeLorean Engines— As 
Is Today, April, p. 2 

Round And Hound 41 York—As Is Today, 
Feb., p. 2 

Something For The Showroom Wall— As 
Is Today, April, p. 1 

Ten Years Ago This Month—Remember 
When, Feb., p. 20 


TRUCKS 

ATD 1977 ‘“‘We’ve Come A Long Way 
And We're Going Places. . .’’—May, 
pif 

The Case For Truck Divisions In The 
State Associations— May, p. 30 

Caterpillar Appointees—Truck Facts & 
Figures, Feb., p. 28 

Change At IH—Truck Facts & Figures, 


“50. \o* uirecey, 
e ph 
(4x9 


Many 


Feb., 
7 Enc Of Brockway—As Is Today, May, 
The Dadhiatas You Hear Is The 

Light-Duty Truck Market Taking 

Off—Jan., p. 20 
Fuel Standards Lowered For Light 

Trucks—As Is Today, April, p. 2 
More Transportation 

Trends. . .—Carryall, Dec., p. 40 
A Museum For And About Trucks. . . 

An Idea Whose Time Has Come—May, 


p. 36 
NADA Talks To PACCAR—-Dec., p. 12 
LEAL SLIT LEPTIN: (ABN 


Your employees also may enjoy 
receiving their own subscription 
of Cars& Trucks. Annual 
subscriptions may be obtained for 
them for only $8 a yeaar—AND 
there’s a 20 percent discount on 
orders of eight or more. 


NADA Talks With ‘Bunky’ Knudsen 
About White Trucks— May, p. 38 

Not Too Much Competition 
Yet— May, p. 26 

Operation Expo—A Truck Dealer Gets 
Acquainted—Aug., p. 28 

Reo Rises Again—As Is Today, Dec., p. 1 

Sees The New Heavies— May, 


p. 2 

TRX- 7 Prelude To A Glittering 
Future— May, p. 8 — 

The Truck Dealer Of The Year- May, 
p. 18 


Trucking Up To The Four-Million 
Mark—Truck Facts & Figures, Feb., p. 
28 

Trucks Head For Best Year Yet. . . 
Thanks To Boost From 
Light-Duties—June, p. 18 

Trucks And RVs: Movin’ Up 
Together— April, p. 25 

‘‘We Must Keep America Rolling’’— May, 

. 16 

Where Ase We. . . And Where Are We 
Going ~ May, p. 14 

1978: The Trucks—Nov., p. 26 


WARRANTIES 

AMC Warranty Change-—As Is Today, 
Nov., p. 6 

Chalk Up Another One For EPA-—As Is 
Today, June, p. 2 

GM Warranty Also Adjusts— As Is Today, 
Nov., p. 6 

How The FTC Views Warranties—Dec., 


p.1l 

NADA Talks With Volvo's 
Ahlstrom—Jan., p. 5 

1977 President’s Acceptance Remarks: 
On Government And Factories— March, 
p. 14 


WORTHWHILE READING 


Any Color So Long As It’s Black. . . The 
First Fifty Years Of Automobile | 
Advertising—Jan., p. 14 

The Big Book Of Vans—Feb., p. 15 

CB Radio Operator’s Guide—Feb., p. 15 

CBer’s Hendy Atlas/Dictionary—Jan., 

p. 14 

Increasing Employee Productivity—Feb., 
p. 15 

Management Checklist For A Family 
Business—Feb., p. 15 

Motor Vehicle Facts & Figures—Jan., p. 14 

The Oil Crisis—Jan., p. 14 

The Vintage Auto Almanac-—Jan.., p. 14 


Take A Spin... 


THIS FEBRUARY 
AT BOOTHS 723-724 


NIC) yr 
° a He a 2 


oe 
se 


IN SAN FRANCISCO... 
WE'LL SHOW YOU WHY 
EVERYONE IS A WINNER 
THE MANHEIM WAY. 


Going to Frisco? We’ll be there to show you how to 
be a winner everytime the Manheim Way. For over 
30 years, we’ve played a vital role in solving 
automobile marketing problems for thousands of 
dealers. Isn’t it about time you got on board? 


MANHEIM AUCTIONS, P.O. BOX 1581, LANCASTER, PA 17604 + Auto Auctions 
at Manheim, Pa. * (Dealers) Indianapolis, Ind. « (Big ‘‘D’’) Grand Prairie, Texas 


(Butler) Gibsonia, Pa. * High Point, N.C. « 


Lakeland, Fla. * Kansas City, Mo. 


(Atlanta) Red Oak, Ga. * Fresno, Calif. 
Fredericksburg, Va. »* Orlando, Fla. 


(N.A.D.E.) Bordentown, N.J.* (Metro) Milwaukee, Wisc.*(C.A.D.E.) Anaheim, Calif. 


A Service of Cox Broadcasting Corporation, Atlanta, Ga. 
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